PRINTERON

Job Posting — Deployment Project Specialist

About PrinterOn:

PrinterOn is the world’s leading Mobile Printing Solution within the public, enterprise and home markets. Established over
twelve years ago, PrinterOn was the first to develop a cloud printing solution. PrinterOn uses Cloud technology to enable
users to print documents from any smartphone, laptop or tablet to any PrinterOn-enabled printer in the world. There are
over 9000 PrinterOn printing locations worldwide. The PrinterOn solution has been deployed in hotels, universities,
airports, libraries and corporations in over 50 countries. Since its inception in 2000, PrinterOn has processed over 4
million print jobs and has printed more than 20 million pages.

Position Summary:
As a member of our Sales and Support team, you will be responsible for demonstrating and deploying PrinterOn’s
Enterprise Printing Solution to prospective, new and existing customers.

Responsibilities Include:
e Coordinate deployment, installation and initial configuration of our Enterprise Printing Solution
e Support deployment, installation and configuration efforts by our Strategic Partners / Resellers
e Pre-Sales (demo, pilot projects) and post-installation support (Tier 3 support).

Skills and Qualifications:
e Must possess strong communication skills (both verbal and written)
e Successful background in Customer Service, Quality Assurance or Product Development
e The job is primarily located in Kitchener, Ontario but will involve travel to Customer Sites occasionally (~10%
travel)
e Experience with computer network configuration and troubleshooting highly desirable
e Technical proficiency in:
= Client/ Server based Windows operating systems
= Client/ Server based networking
=  WAN /LAN networking
=  SQL based software systems
= Working with Database structures
=  Microsoft SQL Server
= Programming and scripting
e Hands-on experience in system administration in Windows
e Team player - ability to work on cross functional teams
e Exceptional follow through
e Bachelors Degree in a technical or related field

How to Apply with Resume:
Email: hr@printeron.com

Fax: 519.748.9457

Mail to the attention of:

Human Resources

PrinterOn Corporation

221 Mclntyre Drive

Kitchener, ON Canada, N2R 1G1
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