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PrinterOn Enterprise 4.2.3 Supplemental Release - Release Notes

Version 4.2.3 Supplemental Release

Product Changes and Enhancements

PrinterOn Enterprise 4.2.3 Supplemental Release is a maintenance update that addresses an issue introduced in
PrinterOn Enterprise 4.2.3, which occurs when integrating PrinterOn with an Azure AD v1 Auth authentication
service.

This release supersedes the 4.2.3 release and should be used in all cases.

For a list of new features or resolved issues provided with the 4.2.3 Release of PrinterOn Enterprise, refer to the
PrinterOn Enterprise 4.2.3 Release Notes.

IMPORTANT NOTE: You can only upgrade to PrinterOn Enterprise 4.0+ from version 2.5.1 or higher. For
upgrades from previous versions, please update your software to the latest version of 2.5.1.

PrinterOn STRONGLY recommends upgrading all servers to version 3.2.7 before upgrading to 4.2.3 for
the best upgrade experience.

General Improvements and Resolved Issues:
The following section describes issues that have been resolved and other general product improvements.

e Fixed — The PrinterOn Server unable to perform user lookup in Azure AD (CSOSCPS-7090)
In PrinterOn Enterprise Version 4.2.3, some users might be unable to successfully print using the email or
Google Cloud Print workflows. The issue stemmed from an error in the way users were saved from the Azure
AD user store to the PrinterOn user store. This issue was limited to organizations using Microsoft v1 Auth;
organizations using Microsoft v2 Auth were unaffected. The PrinterOn Enterprise 4.2.3 Supplemental Release
fixes this issue.
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NOTE: These release notes and previous versions may be found on the PrinterOn on website at
http://www.printeron.com/support/product-releases.html

Installed Product Information

PrinterOn Enterprise 4.2.3 includes the following software:
e Central Print Services 4.2.3.2091

e PrintAnywhere Server 6.2.3.1839

e Print Delivery Gateway 4.2.2.2070

e Print Delivery Station 4.2.3.2261

e Print Delivery Hub 4.2.3.2261

e PrintWhere® 6.2.3.1953

e Sun Java Runtime Environment 1.8.0_201
e Tomcat 8.5.40

System Requirements:
e A dedicated physical server or virtual machine

e Intel compatible processor with 2GHz multi-core processor

e 4 GB RAM minimum (8 GB recommended)

e 60 GB (10 GB of free disk space for PrinterOn Server software and third-party applications)

e Windows Server 2012 including 2012 R2 with current patches installed (Datacenter and Standard
Editions) or Windows Server 2016 (Datacenter and Standard Editions)

Please contact support@printeron.com if you have any questions.
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